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Care & Maintenance

CUSTOM HANDWOVEN WINDOW COVERINGS OF
SUSTAINABLE NATURAL FIBERS




The CONRAD Difference

There is no comparison with a CONRAD original. Each
shade reflects the distinctive character of its natural fibers
and the mastery of the artisan who created it.

Subtle striations and variations in color and texture are
inherent to the natural fiber and occur across harvests
and orders. These variations add depth, beauty, and

individuality to every shade.

Each CONRAD shade is individually handwoven to size,
rather than cut from pre-fabricated rolls. The hours of
craftsmanship are evident in the finished product, from
the woven shade edges and premium natural fibers to the

refined detailing throughout.

A smallinscribed plaque at the bottom of your shade
identifies it as a CONRAD original.

Caring for your Shades

Natural Fibers

CONRAD shades are handwoven from natural fibers.
Subtle relaxing over time is inherent. Environmental
conditions such as humidity and sunlight may influence
the shade’s appearance and overall character.

Settling After Installation

Your shades have been rolled during shipping and may
appear slightly short when first installed.

Allow the material to relax naturally in the window for
approximately one week. If needed, gently and evenly tug

down on the bottom hem.

Operation

Roman Fold Shades

Roman Fold Shades are designed to form soft, structured
folds that will relax naturally over time.

Operate using the control loop or motorized systemin a
steady motion. Allow folds to stack naturally as the shade
is raised. If folds become uneven, gently guide and shape
them by hand. Leaving the shade fully raised overnight
can help establish consistent folds.

Slight flaring may occur as the material relaxes and will

improve with regular use.

Roll-Up Shades

As the shade raises, the material will wrap onto the tube.
Due to the natural characteristics of handwoven fibers,
slight side-to-side movement may occur.

Operate using the control loop or motorized systemin a
steady motion. Allow the shade to roll naturally.

If the material begins to track to one side, gently guide it

by hand to maintain alignment.

Cleaning & Maintenance

CONRAD shades require very little care and maintenance.
Raising and lowering your shades periodically will help
reduce dust accumulation. If additional cleaning is

desired, use a feather duster or a soft vacuum brush.

Prolonged exposure to moisture or condensation may
affect natural fibers. Liquid or chemical cleaning solutions
are not recommended, as they may cause damage. Steam
or adding excessive heat may also damage the fibers.

We hope you enjoy your CONRAD originals.
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